
 

 

CALIFORNIA RESIDENTS PRIVACY NOTICE  

Paysafe Group is committed to protecting your privacy and will take all appropriate steps 
to ensure that your personal information is treated securely and will be collected, used, 
stored and disclosed in accordance with this notice.  

If you are a California resident , you may have certain r ights under the California 
Consumer Privacy Act (CCPA) which are described in this notice. 

This notice supplements the Paysafe Group Privacy Policy. In case you have come across 
this notice directly, please consider referring to the Privacy Policy for further information 
and more details.  

WHAT INFORMATION WE COLLECT 

In the past 12 months, we may have collected the following personal information about you:  

• Identif iers, such as your full name, business name, phone number, and email 
address; 

• Professional or employment-related information, such as the company you work for ; 

• Commercial information, such as credit card transaction volumes. 

We collect this information for the purposes described in our main Privacy Policy. 

SHARING YOUR PERSONAL INFORMATION WITH THIRD PARTIES  

In the past 12 months, we have shared with third parties any of the information described 
in the What Information We Collect section above for our business purposes, e.g. with our 
aff i l iates and partners, or in relation to using a service provider . 

In the past 12 months, we may have also sold to third parties identif iers (business contact 
data including full names and phone numbers) that could potentially be associated with you.  

YOUR DATA PROTECTION RIGHTS 

You have rights that you can exercise in relation to your personal information. In particular: 

• Right to access : you may ask for information about the categories of personal 
information we have collected about you, the categories of sources from which your 
personal information has been collected, the business or commercial purpose for 
collecting or sell ing your personal information, as well as the  categories of third 
parties with whom we may share or to whom we may sell your personal information 
and the categories of personal information that have been provided to such third 
parties. You may also ask us for a copy of the specif ic pieces of personal information 
we have collected about you in a machine-readable format;  

• Right to deletion : you have the r ight to request the deletion of your personal 
information; 

• Right to opt-out of the sale of your personal information : you have the right to 
ask us to stop sell ing personal information about you to third parties ; 

• Right to nondiscrimination : you have the right not to be discriminated against 
because you have exercised any of your consumer’s rights l isted above. In  other 
words, we shall not provide a different quality of services to you because you have 
chosen to exercise one of your r ights. 
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You may authorize a person to act on your behalf in relation to exercising these rights but 
please note that we may need to take certain steps to verify the request made is legit imate, 
i.e. that it is indeed coming from you or that it is made on your behal f. Please also consider 
that there might be cases where these rights  cannot be enforced: for example,  it is possible 
that we may not comply with a request to delete your personal information if we need that 
information for the purpose of detecting security incidents, or protecting against malicious, 
deceptive, fraudulent or i llegal activit ies, where such information is necessary to record our 
contractual dealings or your transactions or where required by law . 

If you want to know more about your rights, or you want to exercise them, you can reach us 
at the details provided in the Contact Us section.  

CHANGES TO OUR PRIVACY NOTICE 

We may, from time to time, change our privacy notice. If we make material changes to this 
notice, we will notify you through this website/portal. The date the privacy notice was last 
modified is at the bottom of the page. You are responsible for ensuring y ou periodically 
visit our website/portal and this privacy notice to check for any changes. However, if we 
are required by law to give you enhanced notice of any changes to this privacy notice 
and/or seek your consent to changes in our uses of your personal  information, then we will 
do so. 

CONTACT US  

All comments, queries and requests relating to our use of your information are welcomed  
and if you wish to exercise any of your r ights, you may call us at +1-800-220-4143 (toll 
free number, available 9AM-7PM EST), write to the address below, marked FAO Privacy 
Department, or use the means provided on the Contact web page. 

Paysafe Group’s Chief Privacy Officer is as stated below and can be contacted via the 
Contact web page or at the address below:  

Mr. Derek A Wynne, Paysafe, Floor 27, 25 Canada Square, London, E17 4AU 

This Notice was last revised on 12/03/2020. 

https://www.paysafe.com/na-en/paysafegroup/contact/

